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Embedded Network Property Schedule 

Property Details 

Property Name: QTV House 

Property Address: 162 Hume Street, Toowoomba QLD 4350 

Commodity Supplied: Electricity 

 

Exempt Seller 

Legal Entity: 

162 Hume St Toowoomba Pty Ltd 

ABN: 

61 446 977 695 

 

Contact for Electricity Enquiries  

Eagle Ridge Asset Management  

Postal Address: 

PO Box 1988, Milton QLD 4064 

Phone: 

0447 490 657 

Email: facilities@eagleridgeam.com.au 

 

Property Manager 

Eagle Ridge Asset Management  

Email: facilities@eagleridgeam.com.au 

 

Payment Difficulty Assistance 

Customers experiencing payment difficulties should contact: 

accounts@eagleridgeam.com.au 

 

Family Violence Assistance 

A copy of the applicable Family Violence Policy for your property is published as part of this 

information pack and available on this website. 
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Electricity Tariffs 

Current electricity tariffs applicable to this property are attached to this Information Pack. 

Refer to the Queensland Tariff Schedule available in this information pack. 

 

Retail Competition Information 

Information regarding access to an authorised electricity retailer is available from the 

Australian Energy Regulator. 

www.aer.gov.au 

 

Complaints 

Contact Eagle Ridge Asset Management: 

facilities@eagleridgeam.com.au 

 

Electricity Emergencies 

Electricity Distributor: 

Energex 

Emergency Line: 

13 62 62 
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